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AGENCY 


= Pension Rights of the Insurance Agent: Are 
They Protected under ERISA?, Larry S. Clark, 
J.D., Donald W. Hardigree, Ph.D., and Robert J. 
Aalberts, J.D. Within this article, the authors 
focus upon whether or not an insurance agent is 
considered to be an employee for the purpose of 
protecting pension rights under ERISA. 
Traditionally, the employee/independent 
contractor distinction has been determined 
based upon common law applications. However, 
the issue has become considerably more 
complex. The authors discuss the relevant issues 
in light of the recent United States Supreme 
Court case of Nationwide Mutual Insurance 
Company v. Darden, which likely supports the 
legal notion that insurance agents will be 
considered independent contractors, with 
consequent limitations on their pension rights. 

March, p. 28 


® Portfolio Theory and the Selection of 

Companies by Independent Agents, Steven M. 
Cassidy, Ph.D., CLU, and Reinhold P. Lamb, 
Ph.D. This article explores the selection of 
insurance companies as a portfolio by indepen- 
dent agents. Based on the sample in this study, it 
appears that many agents construct their 
portfolio of companies without regard to the 
riskiness of the individual companies. 

March, p. 44 


= The Times They Are A Changin’, Michael L. 
Murray, Ph.D., CPCU, CLU. Editorial. 
December, p. 195 


AUTO INSURANCE 


® Counseling Insureds on Car Rental Coverages: 
An Update, Charles R. Ewert, CPCU. When 
renting a car, is it necessary to purchase any of 
the coverages offered by the rental car com- 
panies? Can one rely on one’s own policy or 
coverages offered by credit card companies? This 
analysis updates a 1988 article and indicates that 
the subject has grown more complex because of 
the introduction of coverages by credit card 
companies and more add-on options by rental 
car companies. September, p. 174 


® Differing Perspectives on Auto Insurance: 
Consumers, Company Personnel, and Agents, 
CPCU Society’s Connecticut Chapter, Research 
Committee. Opinion. Private passenger 
automobile insurance has been the subject of 
many studies and intense debates over the past 
few years; yet there has been limited research 
done from the perspective of the consumer— 
the usual frame of reference has been that of 
legislators, regulators, and the insurance 
industry. As an attempt to assess the consumers’ 
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understanding, attitudes, and perceptions of this 
coverage, the Connecticut Chapter conducted a 
unique research project in early 1993. This study 
attempted to ascertain advice that agents and 
company personnel would offer to consumers 

on how to choose their automobile coverages, 

as well as to assess the consumers’ basic under- 
standing of the insurance products they have 
purchased and to identify the factors that they 
used in selecting their insurance coverages. The 
study was limited to Connecticut consumers of 
auto insurance and included customers of direct 
writers, independent agents, and direct 
marketers. March, p. 19 


Pay-at-the-Pump Auto Insurance: Could it 
Work?, Douglas Berg, CPCU, Frederick 
Dunnbier, CPCU, and Tony Litwinko, CPCU. 
This article reviews and analyzes the most recent 
proposal of paying for automobile liability 
insurance at the gasoline pump. It was done in 
response to Andrew Tobias’ challenge to the 
CPCU Society at the 1991 Annual Meeting and 
Seminars in New Orleans. After a brief review 
of some of the history of the concept, the article 
examines major features of the plan and the 
objections offered by plan opponents, conclud- 
ing that a shift in thinking recognizing pay-at- 
the-pump as merely a new revenue stream may 
cause the insurance industry to accept some 
elements of the concept and join in making it 

a reality. September, p. 140 


CLAIMS 


® Red Flags for Psychological Injury Claims, 
David R. Price, Ph.D., Hugh W. Greene Jr., 
CPCU, and Debra C. Price, Ph.D. Emotional 
and mental injury claims are becoming 
increasingly common in the casualty industry. 
Due to the often subjective and ambiguous 
nature of these claims, they can be quite difficult 
for the claim executive to evaluate. This article 
examines emotional and mental injury claims, 
with a particular focus on the “red flags” the 
claim manager should look for in evaluating 
such claims. Factors which are explored in this 
article include pre-existing mental disorders, 
prescribed medications, substance abuse, 
malingering, and other relevant conditions. 

September, p. 181 


Some Quarreling is Necessary?, John D. Long, 
D.B.A., CPCU, CLU. Opinion. The author 
takes issue with some of the comments made by 
Dr. Murray in a recent editorial regarding the 
broadening of insurance contracts by the courts. 
The author questions whether society’ s long-run 
interests are best served by insurers being 
frequently required to pay claims that fall 
outside the coverage the insurers thought they 
were offering. He endorses, however, Murray’s 


call for greater efficiency in the claims 
settlement process. 


COVERAGE 


* Counseling Insureds on Car Rental 
Coverages: An Update, Charles R. Ewert, 
CPCU. When renting a car, is it necessary to 
purchase any of the coverages offered by the 
rental car com-panies? Can one rely on one’s 
own policy or coverages offered by credit card 
companies? This analysis updates a 1988 article 
and indicates that the subject has grown more 
complex because of the introduction of 
coverages by credit card companies and more 
add-on options by rental car companies. 

September, p. 174 


June, p. 73 


The Polluter’s Exclusion Was No “Accident,” 
Robert N. Hughes, CPCU, John A. MacDonald, 
and Eugene R. Anderson. Since the inauguration 
of the polluter’s exclusion in 1970, insurance 
companies and policyholders have battled over 
its meaning and application. Insurance 
companies today claim that this exclusion bars 
insurance coverage for gradual pollution 
damage. Policyholders disagree, citing as 
evidence the exclusion’s drafting and regulatory 
history showing that insurance companies either 
are misleading the courts today or misled 
insurance regulators and the public in 1970. 
The recent ruling by the New Jersey Supreme 
Court is the latest and most dramatic vindica- 
tion of the policyholders’ position. June, p. 76 


® The Polluters’ Web: The Pollution Exclusion 
and the Question of Deception, Richard C. 
Cavo, Edward Zampino, and Daniel G. Litchfield. 
In this article, the authors revisit the debate 
over the “history” of the pollution exclusion, its 
role in judicial interpretation of policy language, 
and the litigation tactics employed by certain 
insureds and their amici curiae in alleging 
pervasive fraud by insurers in the filing of that 
exclusion for approval with state insurance 
regulators in 1970. It specifically responds to an 
article written by policyholder advocates printed 


in this issue of the CPCU Journal. June, p. 77 


DECISION MAKING 


® Portfolio Theory and the Selection of 
Companies by Independent Agents, Steven M 
Cassidy, Ph.D., CLU, and Reinhold P. Lamb, 
Ph.D. This article explores the selection of 
insurance companies as a portfolio by indepen- 
dent agents. Based on the sample in this study, 
it appears that many agents construct their 
portfolio of companies without regard to the 
riskiness of the individual companies. 

March, p. 44 
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EDUCATION 


unequaled in providing abundant goods and * Indemnity and Insurance Provisions in 


® The Evolution of Professional Insurance 
Studies by Industry Personnel in the United 
States, Edwin §. Overman, Ph.D., CPCU. The 
year 1909 marked the humble beginning of the 
industry-wide effort to convert the insurance 
business to an honored profession. This article 
begins with a review of the six essential 
requisites of a profession and discusses the 
important benchmarks along the 85-year 
evolution of professional studies in insurance in 
the United States. December, p. 226 


® Risk and Insurance Faculty Attitudes toward 
Research and Publishing, Joe H. Murrey Jr., 
Ph.D., CPCU, CLU, ChFC, Robert L. Taylor, 
Ph.D., Kenneth W. Hollman, Ph.D., CLU, 
ChFC, and Robert D. Hayes, Ph.D., CPA. This 
study examines the perceptions of university 
professors of risk and insurance about the value 
and quality of academic research in their field. 
Findings indicate that they generally do not 
hold academic research—including their own 
publications—in high regard. The responses 
lead one to ask if universities place too much 
emphasis on the quantity of research publica- 
tions, rather than on their relevance and 
quality, for tenure, promotion, and payraise 
decisions. September, p. 162 


FINANCIAL 


=" CAT Spreads at the CBOT: Coming Alive, 
George Flanigan, Ph.D., CPCU, and William L. 
Scott, Ph.D. Opinion. In the December 1993 
CPCU Journal, Russ Ray offered an optimistic 
assessment of the new catastrophe insurance 
futures traded at the Chicago Board of Trade 
(CBOT). However, an article by D’Arcy and 
France in the same issue delineated problems 
and shortcomings. This article follows up on 
new developments at the CBOT that signifi- 
cantly improve the prospects for “publicly 
traded insurance.” The authors thank Dena 
Karras, product manager for the Insurance 
Complex, Chicago Board of Trade, for her 
valuable assistance in the project. 

December, p. 210 


# What’s Your Authoritative Tax Source?, 
Patrick M. Lynch, CPCU, CPA, CLU, ChFC. If 
a risk financing plan is recommended on the 
basis of an alleged, favorable tax treatment, one 
should require the vendor to support its claims 
by asking, “What’ s your authoritative source?” 

December, p. 235 


INSURANCE 


® Competition in Insurance, Michael L. Murray, 
Ph.D., CPCU, CLU. Editorial. June, p. 67 

# Competition in Insurance: We Should Try It 
Sometime, Michael S. Smith, CPCU. Opinion. 
In contrast to the editor’s call for substitution of 
government decisions and rules for the free 
choice of consumers in the unregulated 
economy, the author argues that the consumer 
would be better served with less, not more, 
government regulation. The free market remains 


services at the lowest possible cost, and insurance 
is no different from any other product. 
Insurance’s perceived difficulties result from too 
much, not too little, government interference. 
The article suggests trying an experiment: 
removing the government from the insurance 
industry altogether. December, p. 205 


Some Quarreling is Necessary?, John D. Long, 
D.B.A., CPCU, CLU. Opinion. The author 
takes issue with some of the comments made by 
Dr. Murray in a recent editorial regarding the 
broadening of insurance contracts by the courts. 
The author questions whether society’s long-run 
interests are best served by insurers being 
frequently required to pay claims that fall outside 
the coverage the insurers thought they were 
offering. He endorses, however, Murray’s call for 
greater efficiency in the claims settlement 


process. June, p. 73 


® The Essence of Insurance, Michael L. Murray, 


Ph.D., CPCU, CLU. Editorial. March, p. 3 


JUDICIAL 


® The Polluter’s Exclusion Was No “Accident,” 


Robert N. Hughes, CPCU, John A. MacDonald, 
and Eugene R. Anderson. Since the inauguration 
of the polluter’s exclusion in 1970, insurance 
companies and policyholders have battled over 
its meaning and application. Insurance compa- 
nies today claim that this exclusion bars 
insurance coverage for gradual pollution damage. 
Policyholders disagree, citing as evidence the 
exclusion’s drafting and regulatory history 
showing that insurance companies either are 
misleading the courts today or misled insurance 
regulators and the public in 1970. The recent 
ruling by the New Jersey Supreme Court is the 
latest and most dramatic vindication of the 
policyholders’ position. June, p. 76 
The Polluters’ Web: The Pollution Exclusion 
and the Question of Deception, Richard C. 
Cavo, Edward Zampino, and Daniel G. Litchfield. 
In this article, the authors revisit the debate over 
the “history” of the pollution exclusion, its role 
in judicial interpretation of policy language, and 
the litigation tactics employed by certain insureds 
and their amici curiae in alleging pervasive fraud 
by insurers in the filing of that exclusion for 
approval with state insurance regulators in 1970. 
It specifically responds to an article written by 
policyholder advocates printed in this issue of the 


CPCU Journal. June, p. 77 


LIABILITY 


® Fear of Future Illness, Arthur Grebow, J.D., and 


Paul R. Lees-Haley, Ph.D. Fear of future illness 
claims are an extraordinary threat to defendants. 
These emerging torts may involve hundreds or 
thousands of plaintiffs. This article provides a 
brief history of fear of future illness claims and 
recommends techniques for their defense. Fear of 
future illness is a psychological phenomenon 
which can be evaluated and treated with 
scientific procedures. Good science, presented 
well, is a good defense. March, p. 49 


Contracts: A Case Study, contributing members 
of the CPCU Society Oregon Chapter and Risk and 
Insurance Management Society. Indemnity and 
insurance provisions are the rule in business 
contracts, but the specific language within these 
provisions varies not only from organization to 
organization, but within similar contracts used 
by a single entity. While the importance of 
reading a contract before signing remains 
paramount, it is often not until a loss occurs 
that the true impacts of the contract provisions 
are realized. This article follows a “Lessons from 
Losses” format to show how varying indemnity 
and insurance provisions of a sampling of lease, 
construction, and professional service contracts 
affect the consequences of a hypothetical loss 
scenario. A discussion is also included regarding 
environmental issues that are increasingly 
addressed in contracts. June, p. 108 


Red Flags for Psychological Injury Claims, 
David R. Price, Ph.D., Hugh W. Greene Jr., 
CPCU, and Debra C. Price, Ph.D. Emotional 
and mental injury claims are becoming 
increasingly common in the casualty industry. 
Due to the often subjective and ambiguous 
nature of these claims, they can be quite 
difficult for the claim executive to evaluate. 
This article examines emotional and mental 
injury claims, with a particular focus on the 
“red flags” the claim manager should look for 
in evaluating such claims. Factors which are 
explored in this article include pre-existing 
mental disorders, prescribed medications, 
substance abuse, malingering, and other 
relevant conditions. September, p. 181 


¢ Trends in Civil Litigation Suggest Modest 


Tort Reform Impact, Joan T. Schmit, Ph.D., 
CPCU. Opinion. In order to better inform the 
debate over tort reform, the author dissects the 
trends in litigation in the United States. This 
analysis shows that much of the increase in 
litigation has occurred in areas which will be 
little impacted by major tort reform proposals. 
March, p. 12 


LIABILITY INSURANCE 


® The Polluter’s Exclusion Was No “Accident,” 


Robert N. Hughes, CPCU, John A. MacDonald, 
and Eugene R. Anderson. Since the inauguration 
of the polluter’s exclusion in 1970, insurance 
companies and policyholders have battled over 
its meaning and application. Insurance 
companies today claim that this exclusion bars 
insurance coverage for gradual pollution 
damage. Policyholders disagree, citing as 
evidence the exclusion’s drafting and regulatory 
history showing that insurance companies either 
are misleading the courts today or misled 
insurance regulators and the public in 1970. 
The recent ruling by the New Jersey Supreme 
Court is the latest and most dramatic vindica- 


tion of the policyholders’ position. June, p. 76 


® The Polluters’ Web: The Pollution Exclusion 


and the Question of Deception, Richard C. 
Cavo, Edward Zampino, and Daniel G. Litchfield. 
In this article, the authors revisit the debate 
over the “history” of the pollution exclusion, its 
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role in judicial interpretation of policy 
language, and the litigation tactics employed 
by certain insureds and their amici curiae in 
alleging pervasive fraud by insurers in the filing 
of that exclusion for approval with state 
insurance regulators in 1970. It specifically 
responds to an article written by policyholder 
advocates printed in this issue of the CPCU 
Journal. June, p. 77 


MANAGEMENT 


® CAT Spreads at the CBOT: Coming Alive, 
George Flanigan, Ph.D., CPCU, and William L. 
Scott, Ph.D. Opinion. In the December 1993 
CPCU Journal, Russ Ray offered an optimistic 
assessment of the new catastrophe insurance 
futures traded at the Chicago Board of Trade 
(CBOT). However, an article by D’Arcy and 
France in the same issue delineated problems and 
shortcomings. This article follows up on new 
developments at the CBOT that significantly 
improve the prospects for “publicly traded 
insurance.” The authors thank Dena Karras, 
product manager for the Insurance Complex, 
Chicago Board of Trade, for her valuable 
assistance in the project. December, p. 210 


Changes in the Underwriting Cycle: A Free 
Cash Flow Explanation, Brenda P. Wells, 
Ph.D. The drastic change in the underwriting 
cycle that occurred between 1977 and 1984 has 
left the property and casualty insurance 
industry with combined ratios of more than 100 
that show no signs of reversing themselves. 
This “adjustment” in the cycle is explored from 
a historical perspective, and a relatively new 
financial-economic theory is used to explain 
the adjustment in the cycle. | December, p. 243 


® Insureds and More: Redefining the Customer, 
J. Michael Jacka, CPCU, Opinion. With the 
advent of total quality management (TQM) 
and the associated functions of continuous 
improvement, customer satisfaction, and 
empowerment, insurance companies need to 
take a cold hard look at who their customers 
are, and how better to serve them. To help 
facilitate this process, new definitions and 
classifications of “customers” may be necessary. 
This article proposes two types of classifica- 
tions. March, p. 22 


Minority Employment in the Insurance 
Industry, Barry D. Smith, Ph.D., CPCU, 
CLU, FLMI. This article analyzes figures 
assembled by the Bureau of Labor Statistics 
that indicate national employment levels for 
Hispanics and African-Americans in the 
insurance industry for the 10-year period 1983- 
1992. These figures are first presented on an 
industry-wide basis and are compared to 
employment levels for all industries and to 
employment levels in the banking and real 
estate sectors. Figures for specific occupations 
are then displayed and similar comparisons are 
shown. The results indicate that the insurance 
industry is underemploying both Hispanics and 
African-Americans when compared to other 
industries. In addition, in relative terms, this 
condition was worsened over the 10-year 
period covered by the study. 
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The article points out several important factors 
contributing to this underutilization. High 
school and college graduation levels are 
significantly lower in minority population 
groups, especially among Hispanics. This causes 
a barrier to entry for many insurance industry 
positions. Language may also be serving as a 
barrier to employment entry among minorities 
as many insurance jobs depend upon knowledge 
of the complex insurance contract. March, p. 35 


MARKETING 


® Differing Perspectives on Auto Insurance: 
Consumers, Company Personnel, and Agents, 
CPCU Society’s Connecticut Chapter, Research 
Committee. Opinion. Private passenger 
automobile insurance has been the subject of 
many studies and intense debates over the past 
few years; yet there has been limited research 
done from the perspective of the consumer— 
the usual frame of reference has been that of 
legislators, regulators, and the insurance 
industry. As an attempt to asses the consumers’ 
understanding, attitudes, and perceptions of this 
coverage, the Connecticut Chapter conducted a 
unique research project in early 1993. This 
study attempted to ascertain advice that agents 
and company personnel would offer to 
consumers on how to choose their automobile 
coverages, as well as to assess the consumers’ 
basic understanding of the insurance products 
they have purchased and to identify the factors 
that they used in selecting their insurance 
coverages. The study was limited to Connecti- 
cut consumers of auto insurance and included 
customers of direct writers, independent agents, 
and direct marketers. March, p. 19 


POLLUTION 


® The Polluter’s Exclusion Was No “Accident,” 
Robert N. Hughes, CPCU, John A. MacDonald, 
and Eugene R. Anderson. Since the inauguration of 
the polluter’s exclusion in 1970, insurance 
companies and policyholders have battled over its 
meaning and application. Insurance companies 
today claim that this exclusion bars insurance 
coverage for gradual pollution damage. Policy- 
holders disagree, citing as evidence the exclusion’s 
drafting and regulatory history showing that 
insurance companies either are misleading the 
courts today or misled insurance regulators and 
the public in 1970. The recent ruling by the New 
Jersey Supreme Court is the latest and most 
dramatic vindication of the policyholders’ 
position. June, p. 76 


® The Polluters’ Web: The Pollution Exclusion 
and the Question of Deception, Richard C. 
Cavo, Edward Zampino, and Daniel G. Litchfield. 
In this article, the authors revisit the debate 
over the “history” of the pollution exclusion, its 
role in judicial interpretation of policy 
language, and the litigation tactics employed by 
certain insureds and their amici curiae in 
alleging pervasive fraud by insurers in the filing 
of that exclusion for approval with state 
insurance regulators in 1970. It specifically 
responds to an article written by policyholder 
advocates printed in this issue of the CPCU 


Journal. June, p. 77 
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PROPERTY INSURANCE 


* Credit Bureau Reports and Property Insurance 


Underwriting, Lamont D. Boyd, CPCU, and 
Scott A. Horwitz. This article exhibits the value 
of credit bureau report scoring to the personal 
lines underwriting decision process. Examples of 
improved loss ratio and claim frequency results 
are shown as the authors describe the develop- 
ment and validation of Property Loss Score, a 


credit scoring methodology. June, p. 119 


© Los Angeles Riots: Background and Lessons 


Learned, Robert B. Holtom, CPCU. The Los 
Angeles Riots of 1992 provided important 
lessons to underwriters on such problems as crisis 
planning, relations with the press, and 
underinsurance. Risk managers, for both 
businesses and municipalities, learned lessons on 
how to apply to riot exposures those steps in 
their processes which are relevant. As a 
background, a brief look is given to the 
California FAIR Plan and the Federal Riot 
Reinsurance. December, p. 216 


REGULATION 


® Competition in Insurance: We Should Try It 


Sometime, Michael $. Smith, CPCU. Opinion. In 
contrast to the editor’s call for substitution of 
government decisions and rules for the free 
choice of consumers in the unregulated economy, 
the author argues that the consumer would be 
better served with less, not more, government 
regulation. The free market remains unequaled in 
providing abundant goods and services at the 
lowest possible cost, and insurance is no different 
from any other product. Insurance’s perceived 
difficulties result from too much, not too little, 
government interference. The article suggests 
trying an experiment: removing the government 
from the insurance industry altogether. 

December, p. 205 


RISK MANAGEMENT 


® Indemnity and Insurance Provisions in 


Contracts: A Case Study, contributing members 
of the CPCU Society’s Oregon Chapter and Risk 
and Insurance Management Society. Indemnity and 
insurance provisions are the rule in business 
contracts, but the specific language within these 
provisions varies not only from organization to 
organization, but within similar contracts used by 
a single entity. While the importance of reading 
a contract before signing remains paramount, it is 
often not until a loss occurs that the true impacts 
of the contract provisions are realized. This 
article follows a “Lessons from Losses” format to 
show how varying indemnity and insurance 
provisions of a sampling of lease, construction, 
and professional service contracts affect the 
consequences of a hypothetical loss scenario. 

A discussion is also included regarding environ- 
mental issues that are increasingly addressed in 


contracts. June, p. 108 
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UNDERWRITING 


= Changes in the Underwriting Cycle: A Free 
Cash Flow Explanation, Brenda P. Wells, 
Ph.D. The drastic change in the underwriting 
cycle that occurred between 1977 and 1984 has 
left the property and casualty insurance 
industry with combined ratios of more than 
100 that show no signs of reversing themselves. 
This “adjustment” in the cycle is explored from 
a historical perspective, and a relatively new 
financial-economic theory is used to explain 
the adjustment in the cycle. December, p. 243 

® Credit Bureau Reports and Property 
Insurance Underwriting, Lamont D. Boyd, 
CPCU, and Scott A. Horwitz. This article 
exhibits the value of credit bureau report 
scoring to the personal lines underwriting 
decision process. Examples of improved loss 
ratio and claim frequency results are shown as 


= Insurance Execs Are Getting a Bum Rap, 
Michael L. Murray, Ph.D., CPCU, CLU. 
Editorial September, p. 133 


® The Essence of Insurance, Michael L. Murray, 
Ph.D., CPCU, CLU. Editorial. March, p. 3 


WORKERS COMPENSATION 


® Permanent Partial Disability: Good Intentions 


Gone Bad..., Jon Gice, CPCU. Permanent 
partial disability is a workers compensation 
benefit that has strayed far from its historical 
intent. In many states, permanent partial 
disability is a confusing, highly litigated, and 
high cost benefit. A review of the changes to 
this benefit from its historical intent as pure 
wage loss to its current multiple-intent structure 
provides insight into the confusion and cost. 
The review will illustrate how the numerous 


the authors describe the development and 
validation of Property Loss Score, a credit 
scoring methodology. 


changes made to enhance this benefit are a story 
of good intentions gone bad. 


June, p. 119 September, p. 152 


Reprints 


Cr 
mn 
xcivsio 


es 9 
ne Pole “nese” . Use our attractive and professional reprints to enhance your 
presentations at industry conferences and seminars, to educate 
employees, to provide literature to your clients and customers, or 
to develop informative direct mail campaigns. Reprints of articles 
published in CPCU Journal can be customized to use in your 


sales, marketing, and public relations programs. 


_ esd i noes 
all Nice alors at LO" 
30 oa 3 COUN 
Acomne’ 


Some popular articles are: * Red Flags for Psychological 


¢ The Polluters Exclusion Was Injury Claims, David R. Price, 
No Accident, Robert N. Ph.D.; Hugh W. Greene J » 
Hughes, CPCU; John A. CPCU; and Debra C. Price, 
MacDonald; and Eugene R. Ph.D. 


Anderson Pay-at-the-Pump Auto Insur- 
ance: Could it Work?, Douglas 


Minimum order is 100 copies. 


For details contact: 
Susan Schaefer 
Marketing Assistant 
CPCU Journal 

720 Providence Road 

PO Box 3009 

Malvern, PA 19355-0709 
(610) 251-2743 


The Level of Legal Duty Is The ' 
Agent’s Choice, Andrew E Berg, CPCU; Frederick 


Whitman, Ph.D., J.D., CPCU, Dunnbier, CPCU; and Tony 
CLU Litwinko, CPCU 


Credit Bureau Reports and 
Property Insurance Underwrit- 
ing, Lamont D. Boyd, CPCU; 
and Scott A. Horwitz 


Counseling Insureds on Car 
Rental Coverages: An Update, 
Charles R. Ewert, CPCU 


CPCU JOURNAL 








